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“Teaser”
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Brincando pelaBrincando pela

 
CiênciaCiência

O que IHC O que IHC 
tem a ver tem a ver 
com isso?com isso?
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Palavras-Chave

Área Radicalmente Interdisciplinar
FronteiraFronteira entre a área humana (Psi, Soc, Cult, etc) e 

a área técnica (Comp, Eng, etc)

Interface, Interação, Experiência do Usuário
Interface: MMóódulodulo de Software
Interação: AtividadeAtividade Humana
Experiência do Usuário: Estado PsicolEstado Psicolóógicogico (Sensações, Impressões)

Usabilidade e Acessibilidade
Usabilidade: facilidadefacilidade de aprendizado, memorização, manejo e produtividade
Acessibilidade: possibilidade e viabilidadepossibilidade e viabilidade de usar software
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Ciclo “Estrela” para o Design de Interação
• Proposto por Hix e Hartson (Developing user interfaces, 1993)
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Quem são ou poderiam/deveriam ser os nossos usuários?

Novas formas de participação social
– Redes Sociais
– Autoria de Conteúdos
– Crowd Sourcing
– Ação Social
– Ação Política
– Etc.
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http://www.estadao.com.br/noticias/nacional,um-em-cada-cinco-brasileiros-e-analfabeto-funcional-diz-ibge,606837,0.htm

http://www.ipm.org.br/download/inaf_brasil_2009_relatorio_divulgacao_revisto_fev-11_vFinal.pdf

DDáá

 

para participar para participar ‘‘do mundodo mundo’’

 
atual deste jeito?atual deste jeito?
E se não der, o que significa?E se não der, o que significa?

http://www.ipm.org.br/download/inaf_brasil_2009_relatorio_divulgacao_revisto_fev-11_vFinal.pdf
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Desafio de Latour para os designers do século XXI 
Citado em de Salgado, Leitão e de Souza (Spriger 2012 – in press)

[…], in its expansion, design has stepped into the domain of morality. Although we have always heard of good and bad 
design, as soon as it ceased to be a mere polishing of objects constructed in accordance with intrinsically moral 
natural laws, design began to deal with social morality. Taking this notion even further, Latour touches on political 
facets of design and the conflicting forces that struggle with each other in the process of elaborating human 
experience. Which ones make their way to the final design? How does this happen? Why are other forces 
subsided?

In the conclusion of his keynote address, Latour [22] challenges the audience:

“In its long history, design practice has done a marvelous job of inventing the 
practical skills for drawing objects, from architectural drawing, mechanic 
blueprints, scale models, prototyping etc. But what has always been missing from 
those marvelous drawings (designs in the literal sense) [is] an impression of the 
controversies and the many contradicting stakeholders that are born within with 
these.” (p. 9)

[22] Latour, B. (2009) A Cautious Prometheus? A Few Steps Toward a Philosophy of Design (with Special Attention to 
Peter Sloterdijk). In Networks of Design: Proceedings of the 2008 Annual International Conference of the Design 
History Society.  September 3-6, 2008. University College Falmouth, UK. Universal Publishers. Boca Raton, 
Florida. pp. 2-10.
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IHC no Departamento de Informática da PUC-Rio
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SERG – Referência em Pesquisa Teórica de IHC

The Semiotic Engineering of Human-Computer Interaction
de Souza, 2005 (MIT Press)

Semiotics and HCI
de Souza, 2012 (Encyclopedia of HCI, forthcoming)

Semiotic Engineering Methods for Scientific Research in HCI
de Souza & Leitão, 2009 (Morgan & Claypool)

A Journey through Cultures: Metaphors for the Design of

 
Cross-Cultural Systems
Salgado, Leitão & de Souza, 2012 (Springer, forthcoming)

To appear
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