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Teorias refletem evolucao cultural de Tl

——
Desde o "computador”
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ser a metdfora-guia
Q, Até a "realidade sécio-cultural” ([

para teorias da agdo humana
humana ser a metdfora-guia

para teorias da computagdo
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Goals

e S

| Irerfion to act | | Infrepeting the Perception |

v ()

| Sequence of actions |

| Irfrepating the Perception |

v )

Excecubon of the acton Sequence | Percieving the stale of he vaord

The World

The Human Information
Processor (Card, Moran, Newell)

© Card, Moran, Newell 1982

http://www.sapdesignguild.org/community/

O,

Texto de Chris Franz
http://blog.advantageevangelist.com/2008/06/
book-review-design-of-everyday-things.html

editorials/editorial_02_2003.asp

B_,'G erd Weloszek, SAP AG, SAP User Experi = July 24, 2003
C pl H ct (HC\ dnp t gn pyn\gyh e long been domi tdby
ormati radigm. Curr tly however, ther g s that we are expen ing a
u o new Hmp dgms Th editorial o ff a glimpse into m H of HCL

- The 7 stage Theory of Action (Norman)
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O modelo de Card, Moran & Newell

Base em Psicologia
Cognitiva

Fonte da imagem:
http://en.wikipedia.org/wiki/

Human_information_processor_model

Senses

Y

Perceptual Processor

N

Visual Image Storage

Auditory Image Storage

Perceptual
Subsystem

v

Y

Working Memory <

Long-Term Memory

»
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Cognitive Processor

h 4

. Cognitive

Subsystem

Y

Motor Processor

Movement Response

(arms, legs, mouth, eyes, etc.)
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Métricas e Medidas
do esforgo cognitivo
do usudrio
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© Card, Moran, Newell 1982

http://www.sapdesignguild.org/community/

editorials/editorial_02_2003.asp

By Gerd Waloszek, SAP AG, SAP User Experiance — July 24, 2003
Human Computer Interaction (HCI) and its "parent” cognitive psychology have long been dominated by
the information-processing paradigm. Currently, however, there are signs that we are experiencing a
shift to new HCI paradigms. This editorial offers a glimpse into the future of HCL.
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Goals
& O

Irderon to act Irdrepeding the Perception

v )
Sequence of achons Irdrepetng the Percephion

v t

Execiubion of the ackon Sequénce Percieving the stabe of e vadrid
M
The World

A Teoria da Acao
de Norman

Fonte da Imagem:
http://ars.sciencedirect.com/content/
image/1-s2.0-50953543898000599-gr1.gif
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Da teoria ao modelo classico de UCD

Execution Gulf
1. Establish immediate goal
2. Elaborate plan of actions
3. Execute actions

System User

Evaluation Gulf
1. Perceive system’s state
2. Interpret outcome of action
3. Evaluate progress

The influence of Norman’s 7 Step Theory of Action (Norman, 1986)
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User-Centered Design: Perspectiva Geral

Design Time

Design
Model

Designer

Interaction Time
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Vejam isto: (clips antigos, mas ainda reveladores)
€ windows Media Player

€ windows Media Player
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Migrando
disto ...

Image adapted from Pimentel & Fuks, 2011
Sistemas Colaborativos (Elsevier-Campus)
with permission from the authors
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"Here is my understanding of who you are, what
T've learned you want or need to do, in which

. preferred ways, and why. This is the system that
e pa ra |St0. I have therefore designed for you, and this is the
way you can or should use it in order to fulfill a
range of purposes that fall within this vision.”

)

O que muda?

~ Translated image from Pimentel & Fuks, 2011
Sistemas Colaborativos (Elsevier-Campus)
with permission from the authors
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Semiotics & HCI — prée-publicacao disponivel

. _
9.y,
:‘“ f#4  Semiotics and HCT
“® de Souza, 2012 (Encyclopedia of HCI, Interaction-Design.org)
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